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National Workshop on Trade in Services for Development

Lusaka, Zambia

7 - 10 December 2026

The WTO Secretariat will conduct a national workshop in Zambia on trade in services under the Trade in Services for Development (TS4D) initiative.

The primary objectives of this four-day workshop are to: 

· Explore recent developments and emerging patterns in global and regional trade in services. 

· Review key aspects of the General Agreement on Trade in Services (GATS), including its scope and main obligations, as well as schedules of specific commitments. 

· Explore the use of the WB-WTO Regulatory Surveys for trade policy analysis and services negotiations. 

· Familiarize participants with the I-TIP Services database, in particular the Services Trade Policy Database and Services Trade Restrictions Index (STRI), and their use in the analysis of services trade policies.

· Familiarize participants with the WB-WTO Trade in Services Competitiveness Diagnostic Dashboard in order to facilitate an assessment of Zambia's services sector performance and to discuss competitive strengths, gaps, and possible priority areas and needs. 

· Review best practices in the export promotion of services and discuss their possible application in Zambia.

· Provide an overview of assistance that can be provided at the national level through the TS4D initiative, including on good regulatory practices.








Draft Programme

	Monday, 7 December

	8:30 – 9:00
	Registration
	

	9:00 – 9:30
	Opening session
Welcome and introductory remarks
	National authorities/ WTO

	9:30 – 10:30
	Overview: Trade in Services for Development Initiative

Key Trends in Trade in Services: The Changing Contribution of Services Trade to Development Objectives
This session will explore recent developments and emerging patterns in global and regional trade in services, with particular attention to trends affecting developing countries and the impact of digitalization.

This session will also examine the evolving contribution of services trade policies to development strategies.
Q&A
	WTO

	10:30 – 10:45
	Coffee break
	

	101:45 – 12:30
	Interactive Look at the Global Services Trade Data Hub and review of available services statistics focusing on the national and regional picture
The session will include a live demonstration of available trade in services statistics and feature a hands-on exercise designed to help participants apply these tools in analyzing real-world policy environments.
Exercise on services trade statistics
	WTO

	12:30– 13:30
	Lunch Break
	

	13:30 – 15:30
	Review of Key Concepts and Main Obligations in Services Agreements
This session will review key aspects of the General Agreement on Trade in Services (GATS) covering scope and key obligations. 
Q&A
	WTO

	15:30 – 15:45
	Coffee break
	

	15:45 – 17:00
	Schedules of Specific Commitments 
This session will focus on the obligations of market access and national treatment and on schedules of commitments.  
Quiz
	WTO







	Tuesday, 8 December

	9:00 – 10:30
	WB-WTO Zambia services regulatory audits and derived tools
· Context and organization of the World Bank/WTO survey
· A snapshot of Zambia's legislation related to trade in services
· Detailed and short questionnaires
· Summary report and annexes 
· From reports to lists of core measures and commitments (e.g. GATS, AfCFTA)
· Other applications (domestic regulation, Services Trade Restrictions Index-STRI, etc)

	WTO

	10:30 – 10:45
	Coffee break
	

	10:45 – 12:30
	Exercise – Drafting Specific Commitments using Regulatory Audit Data
	

	12:30 – 13:30
	Lunch Break
	

	13:30 – 15:30
	Exercise – Drafting Specific Commitments using Regulatory Audit Data (cont.)
	WTO

	15:30 – 15:45
	Coffee break
	

	15:45 – 17:00
	I-TIP Services, the Services Trade Policy Database and the STRI
Participants will be familiarized with the contents of I-TIP services, with a particular focus on the Services Trade Policy Database (STPD), the Services Trade Restrictions Index (STRI) and the STRI visualization tool. This session will include an interactive exercise.

	WTO







 
	Wednesday, 9 December

	9:00 – 10:30
	Group exercises: closer look at applied policies in selected sectors
	All participants

	10:30 – 10:45
	Coffee break
	

	10:45 – 12:30
	Presentation of the TS4D Services Trade Competitiveness Diagnostic Dashboard
Presentation of the WTO-WB dashboard, a set of tools and analytical metrics, both quantitative and qualitative, that is intended to help assess the performance and potential of the services sector and services trade. It is designed to help map an economy's readiness to leverage trade in services for inclusive growth.
	WTO

	12:30 - 13:30
	Lunch Break
	

	13:30 – 15:30
	Group Exercise – Applying the Services Trade Competitiveness Checklist to Zambia
· Identifying competitive strengths and weaknesses
· Identifying priority areas for domestic policy improvements
· Highlighting overarching principles, expected contributions and strategic considerations for services trade policies in Zambia

	All participants
 



	15:30 – 15.45
	Coffee break
	

	15:45– 17:30
	Group Exercise – Applying the Services Trade Competitiveness Checklist to Zambia (continued)
	All participants
 






	Thursday, 10 December

	9:00 –10:30
	Presentation of Preliminary Report on Zambia's Services Trade Performance, Drawn from the Dashboard
· Discussion with participants 


	WTO

	10:30 – 10:45
	Coffee break
	

	10:45 - 12:30
	Overview of Best Practices in Export Promotion Strategies – Lessons from Case Studies in Developing Countries 

· Discussion with participants on possible application in Zambia.

	WTO

	12:30 - 13:30
	Lunch Break
	

	13:30– 15:30
	Tackling Domestic Regulatory Barriers to Trade in Services: the WTO Disciplines on Services Domestic Regulation and Overview of the WTO-World Bank Handbook on Good Regulatory Practices 

The session will explain why good regulatory practices (GRPs) matter for services trade, explain potential economic and trade benefits from their introduction, and provide an overview of the WTO/WB Handbook.  It will introduce a concise framework of core GRPs and their legal underpinnings; case studies on GRP implementation from a range of sectors and regions; and a Diagnostic & Reform Planning Tool that allows benchmarking domestic regimes against GRPs and the Services Domestic Regulation (SDR) disciplines.

	WTO

	15:30 – 15:45
	Coffee break
	

	15:45 – 16:30

	Review and Discussion of Next Steps
	 

	16:30 – 17:00
	Evaluation of the Workshop and Closing
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