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OVERVIEW

I. ePing 2-min. recap

II. Track relevant notifications

III. Reach out to national stakeholders

IV. Reach out to other SPS&TBT officials

V. Looking ahead



I.RECAP



PRODUCT REQUIREMENTS IN EXPORT MARKETS

1. Adjust production 

process

2. Address potential 

issues



HOW DOES EPING WORK? 
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HOW CAN EPING HELP?

1. Track relevant product requirements in terms of export 
markets and products

2. Share info on product requirements with national 
stakeholders

3. Discuss new product requirements and liaise with 
notifying country to avoid trade barriers



II. TRACK NOTIFICATIONS



1. UPDATE YOUR ACCOUNT

Most Admins prefer 

receiving all notifications



2. CREATE ADDITIONAL FILTERS

New notifications 

matching your filter →

your alert



EMAIL ALERT 

…

…

Suggestion: create 

filters/ on important 

export products



EXAMPLE: COVID-19 FILTER

http://www.epingalert.org/


Q&A



II. REACHING OUT TO NATIONAL 
STAKEHOLDERS



IDENTIFYING STAKEHOLDERS

Economic actors
Sector associations

Export promotion agencies

Companies

…

ePing users 
Access users’ list including 
email address

Search and organize by 
sector, organization etc.

http://www.epingalert.org/


NATIONAL EPING USERS LIST



SHARING INFORMATION WITH STAKEHOLDERS

- Forward (parts of) ePing email alert to contact list

- Share notifications via function on ePing website

- Share information to (groups) of users in ePing 

http://www.epingalert.org/


DISCUSS NOTIFICATIONS ON THE NATIONAL 
FORUM

1. Each notification: discussion area

2. Activate the national discussion forum 

3. Reach out to stakeholders to participate in the discussion on 
ePing (inform that national forum is active, invite to comment 
on notification, …)

•ePing Admins 
always gets alerted 
when new 
contribution
•Only those users 
registered as 
belonging to same 
country/territory 
can add or view 

http://www.epingalert.org/


Q&A



III. REACH OUT TO INTERNATIONAL 
STAKEHOLDERS



ENQUIRY POINTS AND NOTIFICATION 
AUTHORITIES

Contact enquiry points 
via email

http://www.epingalert.org/


INTERNATIONAL INFORMATION EXCHANGE



INTERNATIONAL INFORMATION EXCHANGE

•ePing Admins 
alerted when new 
contribution on 
government's 
notification → you 
are being heard!
•Only admins → add
•All users →access

http://www.epingalert.org/


LOOKING AHEAD



NEXT STEPS: FOCUS ON CONNECTING EPING 
ADMINS

ePing admins

Admin chat

Title Latest activity

Fish notif. Does any…

EP contacts testing-

BRA/676 Hi there…

Test1 Do you … +
3



SPREAD THE WORD

- ePing flyer (in 8 languages)

- ePing introduction video (EN, ES, FR, ZH, AR)

- Short tutorial on how to set up a COVID-19 filter

- Working on additional tutorials and other materials 



Q&A



QUESTIONS AND 
CONTACT

eping@wto.org

mailto:eping@wto.org

