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This WTO-Singapore Regional Workshop on E-Commerce in Singapore from 6 to 8 November 2019 is sponsored and organized by the World Trade Organization (WTO) and the Government of Singapore, through the Singapore Cooperation Programme (SCP) and the Ministry of Trade and Industry (MTI), as part of the agreed activities in the Singapore-WTO MoU signed in 1996 to establish the Singapore-WTO Third Country Training Programme.  

For questions and inquiries on the WTO-Singapore Regional Workshop on E-Commerce, please contact the co-coordinators: 

· Dr LUANGA Mukela Faustin, Counsellor, Head for Asia and Pacific Economies Regional Desk, Institute for Training and Technical Cooperation of the WTO, (E-mail: mukela.luanga@wto.org; Tel: +41 22 739 6328; Fax: +41 22 739 5764).

· Fuad JOHARI (Mr), Second Secretary, Permanent Mission of Singapore to the WTO and WIPO, Geneva (E-mail: Muhammad_Fuad_JOHARI@mfa.gov.sg; Tel. +41 79 823 7333 Fax . +41 22 796 8078;  www.mfa.gov.sg/geneva 
· Ms Laura Lim, for handling the logistics and applications for the Workshop in Singapore (E-mail: Laura_LIM@mti.gov.sg ; Tel: +65 65 6332 7544). TO BE CONFIRMED
WTO singapore REGIONAL workshop on E-COMMERCE 

6 to 8 november 2019, singapore
"E-Commerce Rules and Enabling Environment for digital Developments – Recent Developments, Policies and Laws"

Context: The growing influence of e-commerce globally in the last 15 years has revolutionised global trade in goods and services. In Geneva in 1998, the third WTO Ministerial Conference (MC3) recognised the important role that e-commerce can play and mandated a work program on e‑commerce.  The Work Programme has been renewed at every Ministerial Conference since then. Given the recent surge in interest in e-commerce in various international fora, including at UNCTAD and at the WTO with the post-Buenos Aires MC11 discussions, Members are now looking to advance e-commerce discussions ahead of the WTO's Twelfth Ministerial Conference (MC12) at the mid of 2020.  Based on the discussions held so far under the Work Programme and joint initiatives on Electronic Commerce and the various proposals tabled recently, e-commerce is of interest to both developed and developing country Members. Singapore and the Asian countries should identify their needs and priorities in this area to secure their interests and ensure that they benefit from this essential technology in the future. 

Objectives: The main objective of the Workshop is to update participants on recent developments in e-commerce, including on the state-of-play in regard to discussions in the WTO of the Joint Statement Initiative on E-Commerce, among other initiatives; and to identify appropriate policies and laws that will promote the development of domestic and trans-border e-commerce in goods and services throughout the region. Another objective is sharing E-Commerce experience and best practices of Singapore and the Region. 
Countries to be invited:  Asian and WTO Pacific Island Forum members.

Target audience:  The target level for the participants would be Mid-level officials working on E-Commerce/Services and related WTO issues. Trade Officials, Telecommunication Officials, Officials from Finance, Transport and Logistics services providers, Customs, mobile service providers and private sector representatives.
Contents of workshop: The following items form the key pillars for the workshop [See note from Singapore]: 

A working programme (draft) follow
_______________
	6 – 8 NOVEMBER 2019, Venue: TBC


	8:30 – 17:30


	WEDNESDAY, 6 NOVEMBER 2019
 

	8:30 - 9.00
	Registration 

	9:00 – 9:30
	Opening Ceremony 

	
	· Welcome remarks  

· Opening remarks /Key note Speech

	· WTO (Name and function – TBC)  
· Singapore Representative – (Name and function – TBC)  


	9:30 – 9:45
	Group Photograph

	9:45 – 10:00
	Coffee Break

	10:00–12:00
	Session 1: A Short background of E-Commerce in the WTO



	
	Moderator:  to be identified
Guidelines
This session will focus on understanding e-commerce parameters in the WTO and how discussion of e-commerce has evolved over nearly two decades (Decisions and ministerial mandates, the moratorium on customs duties, discussion in the WTO bodies, work underway since the 11the Ministerial Conference. 
Speaker [90 minutes]

1. WTO


	
	Open Discussion [30 minutes]:  All participants  



	12:00–13:00
	Session 2: Global Trends and Developments in E-Commerce, Policy Implications for Asian Countries 




	
	Moderator:     to be identified
Guidelines 

This session will provide an overview of global trends and developments in e-commerce including the contribution of e-commerce to global trade, developments in e-commerce in different regions, and the contributing factors that influence the development and growth of e-commerce in goods and services.  

Speakers [20 minutes each]

1. WTO: E-Commerce: Global Trends and Developments" 
2. Singapore: "Enabling E-Commerce Environment: Singapore experience" (tbc)


	
	Open Discussion (20 minutes):  All participants  



	13:00–14:00
	Lunch: Restaurant (Provide the name of the restaurant) 

	14:00–15:30
	Session 3: Contribution of e-commerce to Singapore, Asia and Challenges for e-commerce in the Region



	
	Moderator:     to be identified
Guidelines
This session will discuss the challenges and opportunities to further the development of e-commerce in the region and will examine how e-commerce can be used to enhance trade, growth and development in Asia.  Specifically, the session will introduce key components of e-commerce such as e-commerce readiness, ICT infrastructure and services, trade logistics and facilitation, payment solutions, legal and regulatory frameworks, e-commerce skills development and access to financing. Resource persons and presenters to include representatives from private sector e-platform providers, regional transport and goods delivery services and government officials from telecoms, finance, transport and customs administrations.  
Speakers and discussants [10 minutes each]

1. Singapore – "Economic and Development opportunities in e-Commerce – Challenges for Asia"[Specify/identify speaker]
2. Singapore "Strategic trade and investment priorities for realizing the potential of e-commerce for business in Singapore" (topic tbc).
3. Singapore - Central Banks
[Specify speaker and topic to be discussed]
4. Singapore - Telecom Regulator, and/or company active in business process outsourcing or IT services
[Specify speaker and topic to be discussed]


	
	Open Discussion [10 minutes]:  All participants  



	15:30–15:45
	Coffee break 



	15:45–17:00
	Session 4: Payment Solutions 


	
	Moderator:   to be identified 

Guidelines
This session will discuss regional and national challenges involved with providing mobile banking and payment solutions for online customers. 
Speakers and discussants [15 minutes each]

1. Singapore/Private Bank experience
[Specify speaker and topic to be discussed]
2. Private Sector Organization (B2B / B2C companies)
[Specify speaker and topic to be discussed]
3. Countries experience
[Specify speaker and topic to be discussed]


	
	Open Discussion [15 minutes]:  All participants  



	17:00 
	End of Session

	8:30 – 17:30


	THURSDAY, 7 NOVEMBER 2019
 

	9:00 – 11:00
	Session 5 – WTO Agreements and their relevance3 to electronic commerce: GATT; GATS; TRIPS, TFA, Etc… 




	
	Moderator: 

Guidelines

The main objective of this session is to enhance knowledge and understanding of the WTO Agreements on goods, services and trade-related intellectual property rights (TRIPS) as they relate to e-commerce. Presenting relevant aspects of the three WTO Agreements, together in a single session, will permit a more comprehensive assessment the WTO trade regime as it applies to e-commerce, as well as the interaction of the different disciplines and regimes in this rapidly expanding area. The session will also allow participants to exchange views and share national and regional experiences with respect to the opportunities and challenges in this field.

Speaker
1. WTO

Followed by Q/As and Discussions [30 minutes]



	11:00–11:15
	Coffee break



	11:15 –13:00
	Session 6 Part I: Countries' Experiences – National Strategies for Electronic Commerce, National Policies, Laws and Regulations in E-Commerce



	
	Moderator: 

Guidelines
Format: Session to be moderated so that few countries (TBD) can provide brief updates on their respective national policies, laws and legislations concerning e-commerce. The status of implementation of these laws and any current or proposed regulations and amendments will also be examined. At least few participants from invited countries should volunteer to make presentations. 

Speakers/Panelists [15 minutes each]

1. Singapore

2. Malaysia, 
3. Thailand, 
4. Indonesia, 
5. Etc,    
Followed by Q/As and Discussions [15 minutes]


	13:00–14:00
	Lunch: Restaurant (Provide the name of the restaurant)

	14:00 –15:30
	Session 6 Part II: Countries' Experiences – National Strategies for Electronic Commerce, National Policies, Laws and Regulations in E-Commerce



	
	Moderator: 

Guidelines
Format: Session to be moderated so that few countries (TBD) can provide brief updates on their respective national policies, laws and legislations concerning e-commerce. The status of implementation of these laws and any current or proposed regulations and amendments will also be examined. At least few participants from invited countries should volunteer to make presentations. 

Speakers/Panelists [15 minutes each]

1. Other countries experience
2. ??? 
3. ???, 
4. ???, 
5. ???, 
Followed by Q/As and Discussions [15 minutes]


	15:30–15:45
	Coffee break



	15:45–17:00
	Session 7: Legal and Regulatory Framework – building trust / Regional Approach in E-Commerce 




	
	Moderator:   to be identified    
Guidelines
This session will discuss some of legal issues pertinent to the digital economy, such as security and data protection issues, consumer protection, that need to accompany e-commerce policies. Best practice principles will be shared with examples of domestic regulation and legislation in the area of e-commerce. E-Commerce chapter of the Trans-Pacific Partnership agreement to be show-cased. 

Speakers/Panelists [20 minutes each]

1. Singapore: Common work challenges and on TPP 
[TBC]
2.  WTO: Draft common strategic framework
[TBC]
3.  Other?
[Specify topic to be discussed]
Followed by Q/As and Discussions [15 minutes]


	8:30 – 13:30


	FRIDAY, 8 NOVEMBER 2019
 

	9:00–11:00
	Session 8: Prospects for E-Commerce in the run up to MC-12



	
	Moderator:    to be identified    

Guidelines
This session will focus on the proposals (Joint Statement Initiatives) submitted by WTO Members on specific topics in e-commerce and possible next steps.

Speakers/Panelists [45 minutes]
WTO Representative – 
Singapore Representative -
Followed by Q/As and Discussions [30 minutes]



	11:00–11:15
	Coffee break



	11:15–13:00
	Session 10: Singapore and Asian Considerations for E-Commerce Development: The way forward




	
	Moderator To be identified
Guidelines
This session is to develop a summary of concerns and possible recommendations which aim to improve the use of e-commerce across Asia. The latter could include the elaboration of recommendations (by governments, the private sector, international agencies or academia) to promote the development of E-Commerce at the national, regional and multilateral levels. 

The recommendations should address five broad areas: capacity and skills building, regulation, infrastructure, public policies, and means of payment.



	13:00–13:30
	Evaluation - Closing Session / Closing Remarks 


	· Representative of the WTO

· Representative of Singapore



	13:30–14:30
	Lunch: Restaurant (Provide the name of the restaurant)



__________
This programme for the WTO Singapore Regional Workshop on E-Commerce and documents circulated are designed wholly and exclusively for technical assistance and capacity building purposes and under the WTO Secretariat's own responsibility.  They are without prejudice to the positions of Members or to their rights and obligations under the WTO.
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